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SENIOR CLUB MANAGER
Minerdome Sports Club
Position details

Reports to: Basketball Ballarat Chief Executive Officer
Employment type: Full-time, 38 hours per week
Award: Registered and Licensed Club Award (MA000058), Club Manager Level G
Location: Minerdome Sports Club
994 Grevillea Road Wendouree, Victoria

Position purpose

The Senior Club Manager is responsible for the day-to-day leadership, performance and
compliance of the Minerdome Sports Club owned by Ballarat Basketball Association.
The role leads venue operations across bar, bistro, gaming and TAB, with accountability
for customer service, team leadership, financial performance, presentation standards,
risk management and regulatory compliance.

The role has a strong compliance focus and is responsible for ensuring the venue
operates in accordance with all applicable legislative, licensing and regulatory
obligations. This includes liquor licensing, gaming, wagering, food safety, workplace
health and safety, and anti-money laundering and counter-terrorism financing
requirements. The Senior Club Manager is expected to maintain a high standard of
operational control, compliance oversight and audit readiness across all areas of the
venue.

The position operates with a high level of autonomy and is expected to make sound
operational decisions, manage issues in real time and maintain a safe, compliant and
commercially sustainable venue. The role works closely with the Chief Executive Officer
to support planning, reporting, continuous improvement and alignment with the
broader objectives of Ballarat Basketball Association.

Key responsibilities
Leadership and people management
e Lead, supervise and support venue staff across all operational areas.
e Build a positive, accountable and customer-focused workplace culture.

¢ Manage recruitment, onboarding, induction, training, rostering and performance
management.
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Address conduct, performance and workplace issues promptly and
appropriately.

Maintain staffing capability to meet operational requirements across weekdays,
evenings, weekends and public holidays.

Venue operations

Manage the day-to-day operation of the Minerdome Sports Club to ensure
efficient, safe and professional service delivery.

Oversee bar, bistro, gaming and TAB operations to ensure service standards,
operational consistency and compliance requirements are met.

Monitor venue presentation, cleanliness, equipment condition and maintenance
requirements.

Coordinate opening, closing and shift procedures, including incident response
where required.

Support the delivery of functions, promotions, events and patron experiences
that strengthen venue performance.

Financial management

Assist in the preparation of budgets, forecasts and operational plans for the
venue.

Monitor revenue, wages, cost of goods, stock usage and other key operating
metrics.

Implement sound controls for cash handling, reconciliations, stocktakes and
purchasing.

Identify operational efficiencies and cost-control opportunities without
compromising service or compliance.

Provide regular operational and financial reporting to the Chief Executive
Officer/Ballarat Basketball Board.

Compliance and risk

Ensure compliance with all relevant legislative, licensing and regulatory
obligations applying to the venue.

Oversee compliance relating to liquor service, gaming operations, TAB
operations, food safety, workplace health and safety and venue security.
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e Support and enforce the venue’s anti-money laundering and counter-terrorism
financing obligations, including staff awareness, operational controls, record
keeping and reporting processes.

¢ Monitor gaming operations to ensure responsible service, harm minimisation
and appropriate patron management practices are maintained.

¢ Identify, escalate and respond appropriately to incidents, suspicious behaviour,
breaches or compliance concerns.

e Maintain required registers, incident records, policies, procedures and
operational documentation.

e Support audit readiness and coordinate timely responses to compliance
reviews, regulatory matters and internal follow-up actions.

¢ Promote a strong culture of compliance, accountability and risk awareness
across the venue team.

Stakeholder and service delivery

¢ Maintain professional relationships with patrons, suppliers, contractors,
regulators and other external stakeholders.

¢ Work collaboratively with the Chief Executive Officer and other leaders within
Ballarat Basketball Association.

¢ Resolve customerissues professionally and in a way that protects the reputation
of the venue and the Association.

e Contribute to local marketing, promotions and initiatives that improve patron
experience and venue performance.

Key selection criteria
Essential

¢ Demonstrated experience in a club, hospitality or licensed venue management
role with responsibility for daily operations.

e Strong working knowledge of licensed venue operations, including food and
beverage service, gaming and wagering environments.

¢ Sound understanding of compliance obligations in a licensed venue setting,
including liquor, gaming, wagering, anti-money laundering and counter-terrorism
financing, food safety and workplace health and safety requirements.
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e Demonstrated ability to manage compliance systems, operational controls,
incidents, reporting and audit requirements.

e Proven ability to lead staff, manage rosters and deal effectively with operational
issues in a hands-on environment.

e Sound financial literacy, including experience monitoring labour, revenue, stock
and operating costs.

e Ability to work autonomously, exercise sound judgement and maintain high
standards of accountability.

e Well-developed communication and interpersonal skills.
e Strong organisational skills and the ability to manage competing priorities.

e Ability to hold and maintain current Responsible Service of Alcohol (RSA) and
Responsible Service of Gaming (RSG) accreditations.

¢ Ability to obtain and maintain any required approvals, probity checks or
regulatory clearances relevant to the role.

¢ Availability to work evenings, weekends and public holidays as required.
e Police check.

¢« Any additional venue-specific approvals or nominations required under Victorian
regulatory requirements.

Desirable

e Experience in a community-based, not-for-profit or member-based club
environment.

e Experience preparing operational reports for a Chief Executive Officer or Board of
management.

o Experience with promotions, functions or local business development initiatives.

e Knowledge of venue systems relevant to gaming, TAB, point-of-sale or stock
control.

¢ Food Safety Supervisor certification.
o First aid certification.

Key capabilities
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Leadership and staff supervision.

Operational decision-making.

Customer service and issue resolution.
Financial oversight.

Compliance management.

Risk awareness and incident management.
Communication and stakeholder management.

Reliability, professionalism and personal accountability.

Performance measures

Performance in the role may be assessed against:

Venue presentation, service standards and customer experience.
Revenue performance and cost control against approved targets.
Staffing effectiveness, retention, training completion and workplace conduct.

Compliance outcomes across liquor, gaming, TAB, food safety, AML/CTF and
workplace safety obligations.

Accuracy and timeliness of reporting, reconciliations and operational
administration.

Contribution to a safe, stable and commercially effective venue operation.

Role note

This position description describes the primary responsibilities and expectations of the

role. The Senior Club Manager may be required to undertake other duties that are

reasonably related to the position and consistent with the operational needs of Ballarat

Basketball Association.



